
LICENSING AND ACCREDITATION UNIT 

Revised (01/24/06) 

 
DAVID GRIFFIN, ADMINISTRATOR 

CENTRAL OFFICE 
 P O BOX 1437, SLOT S150 

LITTLE ROCK, AR 72203-1437 
501-682-8590 

501-682-2317 (FAX) 
 

NAME/PHONE ADDRESS 
KATHY MAC KAY, PROGRAM COORDINATOR 
501-268-8696 
501-268-4803 (FAX) 
           Melissa Neuhaus, Administrative Assistant I 

WHITE COUNTY DHHS 
608 RODGERS DR. 
SEARCY, AR 72143 

DOUG WILLIAMS, SUPERVISOR 
501-682-2350 
501-683-0970 (FAX) 

DHHS – CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203 

VACANT, SUPERVISOR 
870-836-8166 
870-836-7441 (FAX) 

OUACHITA COUNTY DHHS 
P O BOX 718 
CAMDEN, AR 71711 

KELLI HILBURN, SUPERVISOR 
870-741-6107 
870-741-6198 (FAX) 

BOONE COUNTY DHHS 
2126 CAPPS ROAD 
P O BOX 1096 
HARRISON, AR 72601 

CINDY PYLE, SUPERVISOR 
479-637-4141 
479-637-4143 (FAX) 

SCOTT COUNTY DHHS 
P O BOX 840 
WALDRON, AR 72958 

MARY W. OLIVER, SUPERVISOR 
870-352-5115 
870-352-3823 (FAX) 

DALLAS COUNTY DHHS 
1202 WEST 3RD 
FORDYCE, AR 71742 

CONNIE D. ALEXANDER, SUPERVISOR 
870/238-8553 
870/238-7522 (FAX) 

CROSS COUNTY DHHS 
P O BOX 572 
WYNNE, AR 72396 

RATHA TRACY, PROGRAM COORDINATOR 
501-682-2309 
501-682-2317 (FAX) 

DHHS – CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR72203 

VICKI MATHEWS 
QUALITY APPROVAL SUPERVISOR 
501-682-4888 
501-682-4897 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437 
SLOT S160 
LITTLE ROCK, AR 72203-1437 

MONICA BARFIELD 
CLERICAL SUPERVISOR 
501-682-2308 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 
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RATHA TRACY, PROGRAM COORDINATOR 
DHHS - CENTRAL OFFICE 
P O BOX 1437, SLOT S150 

LITTLE ROCK, AR 72203-1437 
CLERICAL SUPPORT AND ACCREDITATION UNIT 

501-682-2309 
501-682-2317 (FAX) 

NAME/PHONE ADDRESS 
MONICA BARFIELD 
CLERICAL SUPERVISOR 
501-682-2308 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

MARY W. HARRIS 
ADMINISTRATIVE ASSISTANT I 
501-682-8590 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

BRANDI MCDONALD 
ADMINISTRATIVE ASSISTANT I 
501-682-0408 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

JUDY STATON 
SECRETARY II 
501-682-2467 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

YOLANDA ROBINSON 
DOCUMENT EXAMINER II 
501-683-0051 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

VACANT 
SECRETARY II 
501-682-3182 
501-682-2317 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

VICKI MATHEWS 
QUALITY APPROVAL SUPERVISOR 
501-682-4888 
501-682-4897 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437 
SLOT S160 
LITTLE ROCK, AR 72203-1437 

DEBORAH BLACKBURN 
QUALITY APPROVAL SPECIALIST 
501-683-0978 
501-682-4897 (FAX) 

DHHS - CENTRAL OFFICE 
P O BOX 1437 
SLOT S160 
LITTLE ROCK, AR 72203-1437 

NANCY WALKER 
QUALITY APPROVAL SPECIALIST 
501-676-3113 
501-676-3115 (FAX) 

LONOKE COUNTY DHHS 
100 PARK STREET 
LONOKE, AR 72086 
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AREA I 
 

DOUG WILLIAMS, SUPERVISOR 
ARKANSAS HEALTH AND HUMAN SERVICES 

P O BOX 1437, SLOT S150 
LITTLE ROCK, AR 72203-1437 

501-682-2350 
501-683-0970 (FAX) 

Eden Taylor, Administrative Assistant I  
501-683-0019 

 
NAME/PHONE ADDRESS COUNTIES COVERED

PAMELA PARKER 
LICENSING SPECIALIST 
501-682-2316 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72209 

BARBARA LAWSON 
LICENSING SPECIALIST 
501-682-2319 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72205 
72211 
72212 
72223 
72227 
72103 

SHIRLEY BAKER 
LICENSING SPECIALIST 
501-682-2312 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72204 
72207 

KEITH HOLLEMAN 
LICENSING SPECIALIST 
501-682-2329 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

PULASKI - complaints 
LONOKE - complaints 
FAULKNER – Licensing 
                           Complaints 

RICK PASKEL 
LICENSING SPECIALIST 
501-682-2315 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72113 
72116 
72118 
72120 

LASHAUNDRA TYLER 
LICENSING SPECIALIST 
501-683-0935 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72117 
72114 
72201 
Cities of England & Scott 

LATOSHIA DAVIS 
LICENSING SPECIALIST 
501-683-0934 
501-683-0970 (FAX) 

DHHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72202 
72206 
72053 
72210 
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AREA II 
 

VACANT, SUPERVISOR 
OUACHITA COUNTY DHHS 

P O BOX 718 
CAMDEN, AR 71711 

870-836-8166 
870-836-7441 (FAX) 

Shirlene Jackson, Administrative Assistant I 
870-352-5115 

 
NAME/PHONE ADDRESS COUNTIES COVERED 

MARSHA THOMPSON 
LICENSING SPECIALIST 
870-367-6835 
870-367-6944 (FAX) 

DREW COUNTY DHHS 
P O BOX 1350 
MONTICELLO, AR 71657 

ASHLEY 
CHICOT 
DREW 

BETTY HILL 
LICENSING SPECIALIST 
870-836-8166 
870-836-7441 (FAX) 

OUACHITA COUNTY DHHS
P O BOX 718 
CAMDEN, AR 71711 

BRADLEY  
CALHOUN 
CLEVELAND 
DESHA 
LINCOLN 

SONYA GORDON 
LICENSING SPECIALIST 
870-534-4200 
870-534-3421 (FAX) 

JEFFERSON COUNTY 
DHHS 
P O BOX 5670 
PINE BLUFF, AR 71611 

JEFFERSON  
 

VANDORA DEMERY 
LICENSING SPECIALIST 
870-534-4200 
870-534-3421 (FAX) 

JEFFERSON COUNTY 
DHHS 
P O BOX 5670 
PINE BLUFF, AR 71611 

JEFFERSON  
 
 

MELODY FORD 
LICENSING SPECIALIST 
870-836-8166 
870-836-7441 (FAX) 

OUACHITA COUNTY DHHS
P O BOX 718 
CAMDEN, AR 71711 

OUACHITA 
UNION 

DIANNE LOLLIES 
LICENSING SPECIALIST 
870-773-0563 
870-772-0630 (FAX) 

MILLER COUNTY DHHS 
3809 AIRPORT PLAZA 
TEXARKANA, AR 71854 

LITTLE RIVER 
MILLER 
SEVIER 
(Texarkana, TX – Out of State) 

BARBARA ALLEN 
LICENSING SPECIALIST 
870-887-6626 
870-887-6628 (FAX) 

NEVADA COUNTY DHHS 
355 WEST 1ST STREET 
P O BOX 292 
PRESCOTT, AR 71857 

COLUMBIA 
HEMPSTEAD 
LAFAYETTE 
NEVADA 
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AREA III 
 

KELLI HILBURN, SUPERVISOR 
BOONE COUNTY DHHS 

2126 CAPPS ROAD 
P O BOX 1096 

HARRISON, AR 72602 
870-741-6107 

870-741-6198 (FAX) 
Melissa Neuhaus, Administrative Assistant I 

501-268-8696 
 

NAME/PHONE ADDRESS COUNTIES COVERED 
PAUL HANKINS 
LICENSING SPECIALIST 
870-269-4321 
870-269-4324 (FAX) 

 

 
STONE COUNTY DHHS 
1821 EAST MAIN 
MOUNTAIN VIEW, AR 
72560 

 
LAWRENCE 
INDEPENDENCE 
VAN BUREN (HOMES) 
STONE 

LISA FREEMAN 
LICENSING SPECIALIST 
501-354-2418 
501-354-2427 (FAX) 

CONWAY COUNTY DHHS 
P O BOX 228 
MORRILTON, AR 72110 

CLEBURNE 
CONWAY 
POPE (CENTERS) 
VAN BUREN (CENTERS) 

DEBRA MANTIONE 
LICENSING SPECIALIST 
501-730-9900 
501-730-9910 (FAX) 

FAULKNER COUNTY 
DHHS 
P O BOX 310 
CONWAY, AR 72033 

FAULKNER 
 
(Debra has Faulkner Co. Dual 
Complaints) 
(Keith Holleman has Faulkner 
County Licensing Complaints) 

JEAN BECK 
LICENSING SPECIALIST 
870-425-6011 
870-424-5186 (FAX) 

BAXTER COUNTY DHHS 
P O BOX 408 
MOUNTAIN HOME, AR  
72654 

BAXTER 
FULTON  
IZARD 
SHARP 
 

UTE WESLEY 
LICENSING SPECIALIST 
501-268-8696 
501-268-4803 (FAX) 

WHITE COUNTY DHHS 
608 RODGERS DR 
SEARCY, AR 72143 

JACKSON 
WHITE 
  

YADIRA  “YADI” COOK 
LICENSING SPECIALIST 
870-741-6107 
870-741-6198 (FAX) 

BOONE COUNTY DHHS 
2126 CAPPS ROAD 
P O BOX 1096 
HARRISON, AR 72602 

BOONE 
CARROLL 
MARION 
SEARCY 

SHERI BUCKNER 
LICENSING SPECIALIST 
479-963-2783 
479-963-3975 (FAX) 

LOGAN COUNTY DHHS 
#17 WEST MCKEEN 
PARIS, AR  72855 

LOGAN 
 
CLEAN PROJECT 
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AREA IV 
 

CINDY PYLE, SUPERVISOR 
SCOTT COUNTY DHHS 

P O BOX 840 
WALDRON, AR 72958 

479-637-4141 
479-637-4143 (FAX) 

Pat Combs, Administrative Assistant I 
 

NAME/PHONE ADDRESS COUNTIES COVERED 
ELAINE JENKINS 
LICENSING SPECIALIST 
479-273-9011 
479-273-9055 (FAX) 

BENTON COUNTY DHHS 
900 SOUTHEAST 13TH CT. 
BENTONVILLE, AR 72712 

BENTON 

ANN HUENS 
LICENSING SPECIALIST 
479-273-9011 
479-273-9055 (FAX) 

BENTON COUNTY DHHS 
900 SOUTHEAST 13TH CT. 
BENTONVILLE, AR 72712 

BENTON 
WASHINGTON 

BRENDA VICTORY 
LICENSING SPECIALIST 
479-754-2355 
479-754-6202 (FAX) 

JOHNSON COUNTY DHHS 
P O BOX 1636 
CLARKSVILLE, AR 72830 

FRANKLIN 
JOHNSON 
MADISON 
NEWTON 
SEBASTIAN (2 sites) 
POPE (1 site) 

FAYE WILSON 
LICENSING SPECIALIST 
479-782-4555 ext. 3214 
479-782-6861 (FAX) 

SEBASTIAN COUNTY 
DHHS 
616 GARRISON AVE 
FORT SMITH, AR 72901 

CRAWFORD 
SEBASTIAN 
  

JUDITH MORAN 
LICENSING SPECIALIST 
479-782-4555 ext. 3217 
479-782-6861 (FAX) 

SEBASTIAN COUNTY 
DHHS 
616 GARRISON AVE 
FORT SMITH, AR 72901 

SEBASTIAN 

JONI BLACK 
LICENSING SPECIALIST 
479-442-4029 
479-442-8896 (FAX) 

WASHINGTON COUNTY 
DHHS 
4252 FRONTAGE RD 
FAYETTEVILLE, AR 72703 

WASHINGTON 

KIM CHAPMAN 
LICENSING SPECIALIST 
479-442-4029 
479-442-8896 (FAX) 

WASHINGTON COUNTY 
DHHS 
4252 FRONTAGE RD 
FAYETTEVILLE, AR 72703 

WASHINGTON  
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AREA V 

 
MARY W. OLIVER, SUPERVISOR 

DALLAS COUNTY DHHS 
1202 WEST 3RD 

FORDYCE, AR 71742 
870-352-5115 

870-352-3823 (FAX) 
Shirlene Jackson, Administrative Assistant I 

 
NAME/PHONE ADDRESS COUNTIES COVERED 

DEBBIE POTTER 
LICENSING SPECIALIST 
479-495-2723 
479-495-3051 (FAX) 
 

YELL COUNTY DHHS 
P O BOX 277, HWY 10E 
DANVILLE, AR 72833 

MONTGOMERY 
PERRY 
POLK 
SCOTT 
YELL 
POPE (HOMES) 

NANCY JEFFERS 
LICENSING SPECIALIST 
501-321-2583 
501-623-2645 (FAX) 

GARLAND COUNTY DHHS 
115 MARKET STREET 
HOT SPRINGS, AR 71901 

GRANT 
SALINE 
GARLAND – LIC Homes only
 

LINDA BLAKNEY 
LICENSING SPECIALIST 
870-246-9886 
870-246-4603 (FAX) 

CLARK COUNTY DHHS 
P O BOX 969 
ARKADELPHIA, AR 71923 

CLARK  
HOWARD 
PIKE 
GARLAND – REG homes only 
 

PATRICIA GILLILAND 
LICENSING SPECIALIST 
501-321-2583 
501-623-2645 (FAX) 
 

GARLAND COUNTY DHHS 
115 MARKET STREET 
HOT SPRINGS, AR 71901 

DALLAS 
HOT SPRING 
GARLAND – Centers only 
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AREA VI 
 

CONNIE D. ALEXANDER, SUPERVISOR 
CROSS COUNTY DHHS 

P O  BOX 572 
WYNNE, AR 72396 

870-238-8553 
870-238-7522 (FAX) 

 
NAME/PHONE ADDRESS COUNTIES COVERED 
LONNIA COOPER 
LICENSING SPECIALIST 
870-972-1732 
870-972-4656 (FAX) 

CRAIGHEAD COUNTY 
DHHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

CLAY 
GREENE 
RANDOLPH 

DONNA HAGLER 
LICENSING SPECIALIST 
870-972-1732 
870-972-4656 (FAX) 

CRAIGHEAD COUNTY 
DHHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

MISSISSIPPI 
CRAIGHEAD – After School 
                             Programs  -  
                             YMCA’s 

TASSIE  MCCOLLUM 
LICENSING SPECIALIST 
870-972-1732 
870-972-4656 (FAX) 
*Kathryn McCollum 

CRAIGHEAD COUNTY 
DHHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

CRAIGHEAD 

DOROTHY HILL 
LICENSING SPECIALIST 
870-633-1242 
870-633-5683 (FAX) 

ST. FRANCIS COUNTY 
DHHS 
P O BOX 899 
FORREST CITY, AR 72336 

ARKANSAS – (City of Stuggart  
& surrounding area) 
LEE 
PHILLIPS 

STEPHANIE DAVIS 
LICENSING SPECIALIST 
870-633-1242 
870-633-5683 (FAX) 

ST. FRANCIS COUNTY 
DHHS 
P O BOX 899 
FORREST CITY, AR 72336 

ARKANSAS – (City of DeWitt 
& surrounding area) 
MONROE 
PRAIRIE 
ST. FRANCIS 

TONYA CURRIE 
LICENSING SPECIALIST 
870-732-5170 
870-732-4491 (FAX) 

CRITTENDEN COUNTY 
DHHS 
401 S AIRPORT RD 
WEST MEMPHIS, AR 72301 

CRITTENDEN 
CROSS – City of Parkin 
                  

OTIS DAVIS 
LICENSING SPECIALIST 
870/347-2537 
870/347-2539 (FAX) 

WOODRUFF COUNTY 
DHHS 
1200 HWY 33 N 
P O BOX 493 
AUGUSTA, AR  72006 

CROSS 
POINSETT 
WOODRUFF 
CRAIGHEAD  9- mo Programs 

 
 


